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CustomerHub lets you quickly and easily build password-protected websites where you can upload
and share valuable multimedia content with thousands of subscribers at once.

But should you use CustomerHub to sell your expertise, add value to your existing offering or help
your customers manage their information?

Answer the questions below to discover how CustomerHub can benefit your small business.

STA RT H E R E Are you an expert? {3?

Do you sell a subscription-based
product or service?

(i.e. a coaching service, a fitness club membership,
or financial management software)

Yes,
of course.

Does anyone else
care about your area
of expertise?

Would you like to
automate the invoicing
and credit card
collections process?

They sure do.

Can you convert your
expertise into videos,
reports, etc?

Nah, | like the
manual work.

Maybe CustomerHub b Sure,
e s : Not a chance.
isn’t right for you. 5 no problem

You can boost business by
streamlining collections & billing with a

Customer Portal.

Will people pay to
access your content?
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Would this content
create value for your
existing customers?

You can boost business by
Absolutely! generating monthly profit from a

Membership Site.

C—) Could you use the You can boost business by
content to attract and Increasing retention with a

capture leads? Customer Education Center.

You can boost business by
selling more with a

Lead Generation Portal.

Probably not. // Uzt

great idea.
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What’s Your Hub?

Membership Site

Customer Education Center

Lead Generation Portal

Customer Portal

Customer A
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